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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
IRCTC (A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL'1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com

2023IIRCTC^ilCB/06/NI1/OCTOBEIU04 08.11.2023

M/s Classic Catcrcrs
A-33, Chandcr Vihar, Patparganj, Dclhi.
Sh. ltajcsh Gupta- 9015181978
classicl 0 12@email.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 13237 -38 I 13239 -40, PNBE-KOTA Express.
l{cf: Limited E-Tcndcr no. 2023IIRCTC/WCB/06iMUOCTOI}EIUO4 opencd on
31.10.2023.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train for a
pcriod of 06 months or takeover of services by new Liccnsec/Railways/IRcTc, whichever is
earlier, purely on adhoc basis subject to the terms and conditions enshrined in the tender
document, which shall form part of the License. The above award of temporary license is
subjcct to the terms and conditions of tender document and Government of India directive to
contain COVID.

A)ln view of the abovc you are required to submitthe Liccnse fcc within hvc (05) working
days of issue of LOA or 05 working days before date of commcncement of operation
whichever is later. Letter of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
corporate office as detailed below:-

License fee
GST@18%
Total
Security deposit

: Rs. 88,88,888/-
: Rs. 16,00,000/-
= Rs. 1,04,88,888/- (to be paid at IRCTC/EZ)
:Rs. 10,48,889/- (10 % of the Quoted LF for 06

Months to be submitted within 05 working days as

Advised by IRCTC(to bc deposited in CO as per
bank details provided herein)

Spl. Security deposit : Rs. 1,28,800/- (to be paid at IRCTCfWZ)
RDS deposit = Rs. 2,09,7781- (to be paid at IRCTC|EZ)

Ilank account details of II{C'I'C/CO is as undcr:-

Account Namc Indian I{ailway Catcring & 'fourism

Corporation l,td.
Account Number 00070s002 1 69
Account Type Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IFSC Code ICIC0000007 /-\
** Cheques will not be accedtedlC
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Quotcd LF plus applicablc GS'f as pcr tcrms and condilion of licensc to be submittcd
IRC'I'C/ llZ.I\ark account dctails of II{C'I'C/ EZ rs as undcr:-

Account Name Indian Railway Catering & Tourism Cotporation Ltd.

Account Numbcl 01210200001,2193

Account Type Curlcnt

Bank Name IDBI Ltd.

Btanch Park Street, I(olkatta

IFSC Code II1KT.0000012

*xCheques Will not be accepted

As por clausc 5.3 of Scope of Work "A spccial sccurity dcposit ecluivalent to thc valuc of
moals to bc supplicd lor 30 days for caoh kitchcn nominatcd for supply of llrcakfasl/Lunch
/l)inncr to thc lrain in unbundling modcl shall bc paid by thc lioenscc to II{C'I'ClW/,bcforc
cornmcnccmcnt of scrvices. Bank aocount dctails of II{C'I'C/W 1, arc as undor:-

Account Name Indian Railway Catering & Tourism Corporation
Ltd.

Account Number 50200021704368
Account T'ype Current
Bank Namc I IDIr(l Rank
Branch Dombivali (E), -I'hane

IFSC Code IlDIrC0000175
+*Chcques \X/i11 not be accepted

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler receipt of payment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as pcr advise of IRCTC/EZ.

C)F'irst day of start of catering services inthe train will be treated as date of commencement

of Onboard Catering Services.

D) You are required to submit the list of proposed pickup locations for meal (B/F, lunch &

dinner) along with its addresses for approval of II{C'I-C. f'he same should be submitted as

indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License and fails to remit liccnse fee, within the

stipulated time as advised by IRCTC, Action will be taken as per terms of clause no. 3.5 of

General Conditions of license- section one.

F) Supply/Sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scope of Work of the tender condition on MRP.

()) Point of Salc machincs as pcr clnusc 2.3.3 of tcndcr docu be ensured.
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All PAD items of brands approved in Category A and A special by IRCTC are only to

be sold in the train.

IRC'IC approved, Packed branded RTE items like poha, lJpma, Veg meal, Combo meal

etc. with FSSAI license and MI(P, with best beforc date has to be available in addition in

train in addition to cooked food.

Strict compliance of guidelines issued by Government of India, MIIA and this office for

COVID-l9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may extend upto termination of contract.

Award of license is subject to the final outcome of WPs filed in different I{igh Court.

L) 'l'hc tcrms & Condition of tcndor dooumcnt is an intcgral part of this lcttcr of Award.

'fhis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Managcr/Proc
For GGM/Proc.

Encl:- Tender Document

Copv:-

GGM'I[:,Z - to providc dato of oomrrenccmcnt as pcr prcscnt train schcdulc.
GGM/WZ - for kind information and necessary action plcasc.
GGM/MCS - for kind inlormation and neccssary action plcasc.
AGM/MCS - for kind inlbrmation and neccssary aclion pleaso.

AGM/F'in - for kind information and ncccssary action plcasc.
Ccntral Control - lor kind information and ncocssary action plcasc.
AGM-II' - for kind informalion and uploading on II{C'I'C Portal.

K)
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Format for acceptance of award of temporary license

(To be given on company/firm's lctter head)

Group General Manager IEZ
IRCTC IEZ

Sub: Award of temporary license -cum- commencoment of On-board Catering Serviccs
in train no. 13237 -38 I 13239 -40, PNBE-KOTA Express.
Rcf: Your office letter no. 2023fl RCTCAilCB l06lM1l OCTOBER/04 dt. 08.1 1 .2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Security

deposit

'I'otal Bank Details Demand draft/Bankers
cheque/RTGS/NIEFT No./Bank
Guarantee

Liconsc fcc as pcr
L'.t ll,z.

clausc no.2.9 of Gencral conditions of liccnso- scotion one TO BE PAII)

'I'rain

no.
Liccnsc Ircc GST

(d,r8%
'l'o1al Ilank

Dctails
Dcmand clrafl/I]ankcrs
chcque/I{'I'GS/NI lF'l' No.

Spccial security Deposit as per clause no. 2.10 of General conditions of license- section one

TO I}E PAID AT IRCTC IWZ.

Furlher delails of meals (I)/F, lunch & dinner), pick up locations for the above trains are as

under:-

'I'rain no. Scrvice Details of mcal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

13237
f,unch
Dinner
ti/F

13238
Dinncr To be supplied bv IRCTC/WZ
t]/F
LUnCh

13239
Lunch
Dinncr
l]/F

13240
Dinncr To be supplied bv IRCTC/WZ
t]/tr'
Lunch

ial security mand DrafilBankers
uc/It'l'G SAlll ]III' No.
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II{CTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

IlWe amlare ready to oommcnce services in the above train as pcr advisc of IRCTC.

Name of authorized
pcrson
l)a1c
l)lace
Scal ofthc liccnscc

Signaturc:
M/s
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